
Are you or your team struggling to bounce back after so much rapid change 

recently? Maybe you’ve been feeling disconnected at work, or been wondering 

how to get everyone you lead back on the same page. 

No matter the challenges presented by this once-in-a-lifetime period of 

transition, there are also real opportunities. So says our speaker today, Heather 

R Younger - also known as “The Employee Whisperer.”

Heather is the Founder & CEO of Employee Fanatix, a leading employee 

engagement and consulting firm, a highly sought-after keynote speaker, 

diversity, equity and inclusion strategist, and the world’s leading expert on 

listening at work. She also happens to be a former attorney, but please don’t 

hold that against her. 

Drawing from her personal experiences as the only child of an interfaith 

and interracial marriage, Heather is committed to inspiring employees and 

leaders everywhere to flex their empathy muscles and master the art of active 

listening to ensure every employee feels valued, heard, and supported. 

Her presentations are dedicated to helping organizations create 

supportive cultures of care by improving how they listen to 

and communicate with employees. 

Please join me in welcoming from Denver, Colorado, 

bestselling author and self-professed lover of warm 

chocolate chip cookies—Heather R Younger!
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